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NMPABUIA
OKA3AHUA NMIATHbIX OBPA3OBATEJIbHbIX YCIYT

(8 pea. MNMoctaHoBneHun MNMpasutensctea PO o1 01.04.2003 N 181,
oT 28.12.2005 N 815, o1 15.09.2008 N 682)

|. O6Lwme nonoxeHus

1. Hactosawme [paBuna, paspaboTaHHble B COOTBETCTBMM C 3akoHamu Poccuiickom
degepauun "O6 obpasosaHun" n "O 3awmuTe npas notpedbutenen" n degepanbHbIM 3aKOHOM
"O BbICLUEM M MOCMNEBY30BCKOM MpodeccnoHanbHOM obpasoBaHumn”, perynmpyoT OTHOLUEHUS,
BO3HMKaOLWME Mexgy notpebutenem M UCNOMAHMTENEM MpU  OKa3aHWW  MnaTHbIX
obpasoBaTenbHbIX YCrnyr B cdpepe AOLKObHOro, obuero n npogeccnoHansHoro obpasoBaHus.
(n. 1 B pea. MNoctaHoBneHus lMNMpasutensctea PP ot 01.04.2003 N 181)

2. MoHATuA, ncnonbdyemble B HacToswmx NpaBunax, 03HavaroT:

"noTpebuTtens" - opraHMsaumnsa unu rpaxgaHuH, UMelolmMe HamepeHue 3akasaTtb, Nmbo
3akasblBaroLme obpasoBaTenbHble ycrnyrn Ansa cebst unv HecoBepLUEHHONETHUX rpaxaaH, nmbo
nonyyatowme obpasoBaTenbHble YCryr fNYHO;

"McnonHuTenb" - rocygapcTBeHHblE U MyHUUMNanbHble obpasoBaTterbHble YYpexaeHus,
HerocygapcTBeHHble obpasoBaTefnbHble OpraHu3auuu, HaydHble opraHusaumun, rpaxgaHe,
3aHMMalLMnecCs MHOMBUOYanNbHOM TPYOOBOW MedarorMyeckon OesTerbHOCThi0, OKasbiBatoline
nnatHole obpasoBaTenbHble YCNyrm MO peanu3auun  OCHOBHbIX W OOMOSHUTENbHbIX
obpasoBaTenbHbIX MNporpaMM [OLIKOMbHOro, HavanbHoro obuiero, OCHOBHOro obLwero wu
cpegHero (nonHoro) obuwero, a Takke HadvanbHOro npodeccuoHarnbHOro, cpegHero
npodeccroHarbHOro, BbiCLLEro NPogeCcCnoHanbHOro U NOCneBy30BCKOrO NPodeccnoHansHoro
obpasoBaHus.

(8 pea. MoctaHosneHusa lNMpasutensctea PO ot 01.04.2003 N 181)

3. HacTtoswue lNpaBuna pacnpocTpaHsaTes Ha:



a) rocygapcTBeHHble Y MyHUUMNanbHble 0bpa3oBaTenbHble YY4pexaeHUs AOLIKONBHOMo U
obwero obpasoBaHus, KOTOpble OKasblBalT noTpebutento B  COOTBETCTBUN  C
3akoHogaTtenbctBoM Poccuiickon ®depepaumn nnaTHole obpasoBaTternbHble YCryru Mo
peanu3aumMyM OCHOBHbIX W [OOMOSHUTENbHLIX Obpas3oBaTenbHbIX MNPOrPaMM  AOLUKOSBHOTO,
HayanbHoro obuiero, ocHoBHOro obuwero n cpegHero (nonHoro) obuiero obpasoBaHus, He
npeayCMOTPEHHbIE COOTBETCTBYHOLWMMIN ObBpa3oBaTenbHbIMU NporpaMMmamMu, deaepanbHbIMy
rocygapCTBeHHbIMW 06pasoBaTenbHbIMKM CTaHAapTamn 1 deaepanbHbIMU FOCYAapCTBEHHBIMU
TpeboBaHMaMM;

(8 pea. MoctaHosneHnun MNMpaeutensctea PO o1 01.04.2003 N 181, o1 15.09.2008 N 682)

6) rocygapCTBeHHble M MyHuUMNanbHble ObpasoBaTenbHble YYpeXOeHWst CPedHero u
BbiCLIEro npodpeccruoHansHoro obpasoBaHus, KOTOpble oOkasblBalT noTpebuteno B
COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccunckon depepauum nnatHble obpasoBaTerfbHble
ycnyrm Mo peanu3aumMm OCHOBHBIX W  AOMOMHUTENbHbLIX ObpasoBaTenbHbIX MNporpaMm
Ha4yarnbHOro npod)eccroHarbLHoro, cpegHero npodgeccmoHansLHoOro 7 BbICLLErO
npogeccmoHansHoro obpasoBaHus;

(nn. "6" BBeaeH lNocTtaHoBneHnem lMpasutensctea P® ot 01.04.2003 N 181)

B) HayuyHble OpraHusauun, okasbiBaloline B YCTAHOBMEHHOM nopsigke noTpebuTento
nnatHole obpasoBaTenbHble ycryrM nNo  peanu3aumMm  obpasoBaTefbHbIX  NporpaMm
nocrneBy30BCKOro npodeccmoHansHoro obpasosaHus;

(nn. "B" BBegeH lNMoctaHoBnenvem lNpasutensctea P® ot 01.04.2003 N 181)

r) HerocygapcTBeHHble oObpasoBaTteribHble OpraHu3auun, OCYLLEeCTBASIoWME NraTHYH
obpasoBaTenbHyl0 [edaATernbHOCTb, B TOM u4ucrie obyydyeHne B npegenax degepanbHbIX
rocygapCTBeHHbIX 00pasoBaTenbHbIX CTaHAapToB UM dbeaepanbHblX  rOCYAapCTBEHHbIX
TpeboBaHui,;

(8 pea. MoctaHoBneHus Mpaeutensctea PO ot 15.09.2008 N 682)

[) rpaxkgaH, oKasblBaloLWMX B KayeCcTBe MHOUBMAYyanbHbIX NpeanpuHuMarenen nnatHble
obpasoBaTenbHble YyCnyrn no peanusauunm OCHOBHbIX WU AOMNOMHUTENbHbIX O6pa3oBaTenbHbIX
nporpamm.

(8 pea. MoctaHoBneHus Mpaeutensctea P® ot 01.04.2003 N 181)

B yctaBax rocygapCTBEHHbIX M MyHUUMNANbHbIX O6Opa3oBaTenbHbIX Y4YpexaeHun wu
HerocyaapcTBeHHbIX oObpasoBaTenbHbIX OpraHM3auuii  ykasbiBalOTCH MNepeyveHb MnaTHbIX
obpaszoBaTenbHbIX YCIyr U NOPSAOK UX NPeaoCTaBneHus.

4. K nnatHbiM obpa3oBaTenbHbIM ycnyram, npegocTaBnseMblM roCyAapCTBEHHbIMU U
MyHUUMNanbHbIMM  obpas3oBaTernbHbIMU  YYpEXAEHUsSMU,  OTHOCATCA:  obyveHne  no
AononHuTenbHbIM obpasoBaTenbHbIM NporpaMMaM, npenogaBaHne crneumanbHbIX KypCoB U
UMKNOB AMCUMNAWH, PEeneTUTOPCTBO, 3aHATUA N0  YrnybrneHHOMY W3yYeHuo nNpeaMeTos,
NMOAroToBKa M nepenogrotoBka paboTHMKOB KBanuduumpoBaHHoro Tpyda (paboumx u
crnyxawmx) n crneumanuctoB COOTBETCTBYHOLLEro YpPOBHSA 06pasoBaHus, OCyllecTBNseMble
CBepx (hMHaHCMpyeMbIX 3a CHET CpeacTB COOTBETCTBYOLMNX BIOAKETOB 3aAaHNA (KOHTPOMbHbIX
undp) no npuemy obyyaroLmxcs, n apyrue ycrnyru.

(8 pea. MoctaHoBneHus Mpaeutensctea P® ot 01.04.2003 N 181)

K nnatHeim o6pasoBaTenbHbiM Yycryram, NpefoCTaBnsieMbiM [OCYAapCTBEHHbIMU U
MyHUUMNAnNbHbIMK -~ OBpa3oBaTenbHbIMU  YYPEXOEHUAMKW, HE  OTHOCATCH:  CHWXEHue
YyCTaHOBMEHHOM HaNoOMHSAEMOCTM KrnaccoB (rpynn), AeneHne ux Ha noarpynnel Npu peanusauum
OCHOBHbIX O6pasoBaTefbHbIX MNPOrpaMM; peanu3aumsi OCHOBHbIX 06LeobpasoBaTenbHbIX,
obLeobpasoBaTenbHbIX nporpaMmm NOBbILLEHHOrO YPOBHS n HanpaBneHHOCTH
obweobpasoBaTenbHbIMA  LLIKONAMKU  (Krnaccamun) € YyrinybneHHbIM  U3ydYeHueM OTAeNbHbIX
NPeaMeToB, MMHA3NAMK, NULEAMU, OOLKOMbHbIMWM 06pa3oBaTeNbHbIMU  yYpEXOEHUSAMN B
COOTBETCTBMM C WX CTaTycoM; (pakynbTaTMBHble, MHOMBUAOYaANbHbIE WU TPYMMNOBbIE 3aHATUSA,
Kypcbl no BbIGOpY 3a CcYeT 4acoB, OTBEAEHHbIX B OCHOBHbIX 06Lieobpa3oBaTenbHbIX
nporpaMmmax.

MpuBneyeHne Ha 3Tn Lenn cpeacTs noTpebutenen He gonyckaeTcs.

5. MNnaTtHble obpasoBaTenbHble yCnyrn He MOryT OblTb OKasaHbl roCy4apCTBEHHBIMU U
MyHUUMNanNbHbIMY  00pa3oBaTenbHLIMA  yYpPEXOEHUAMN B3aMeH WM B paMkax OCHOBHOM
obpaszoBaTenbHON AeATENBHOCTU (B paMKax OCHOBHbIX 06pa3oBaTesbHbIX NporpaMm (y4ebHbIX
nnaHoB), deaepanbHbiX roCy4apCTBEHHbIX 0Opa3oBaTenbHbIX CTaHAAPTOB M heaepanbHbiX
rocygapcCTBeHHbIX TpeboBaHui, a Takke (B cnyyasx, npefyCMOTPEHHbIX 3aKOHOOATENbCTBOM



Poccuinckon ®epgepaumm B obnacti obpasoBaHnsl) B pamkax obpasoBaTesibHbIX CTaH4apTOB U
TpeboBaHuit), PUHAHCMPYEMON 3a CHET CPeACTB COOTBETCTBYHOLEro broaxKeTa.
(8 pea. MoctaHoBneHus Mpaeutensctea PO ot 15.09.2008 N 682)

OTka3 noTpebutensa oT npeanaraemMbix NnaTHbIX obpasoBaTenbHbIX YCNYr HE MOXET ObITb
NPUYMHON YyMeHbLUeHMS obbema npenocTaBrnsieMbix emy obpasoBaTenbHbIM y4pexaeHuem
OCHOBHbIX 06pa3oBaTenbHbIX YCryr.

6. TpeboBaHua K oka3aHuio obpasoBaTenbHbIX YCryr, B TOM YMCRe K COAEpXaHUio
obpaszoBaTenbHbIX NpOrpaMm, crneumanbHbIX KypcoB, OnpeaensoTcsa no cornalleHnio CTOPOoH U
MoryT ObiTb Bbllle, 4YeM 3TO NpefyCMOTPeHO deaepanbHbIMU  roCyaapCTBEHHBIMU
obpasoBaTenbHbIMM CTaHAapTamMn 1 oeaepanbHbIMU roCyAapcTBEHHbIMM TpeboBaHNAMM.

(8 pea. MNMocTtaHoBneHusa lNMpasutensctea PO ot 15.09.2008 N 682)

NcnonHuTens 065a3aH obecneunTb okasaHue nnaTHbix obpasoBaTenbHbIX YCryr B MOMHOM
obbeme B COOTBETCTBUM C OOpasoBaTenbHbIMW MpOrpaMmMaMu M ycrnoBusiMu gorosopa 06
OKasaHuM nnaTtHbIX obpasoBaTenbHbIX YCNyr (ganee MMeHyeTcsa - JOroBOp), @ MpU HanMymm
CcBMAeTenbCTBa O roCygapCTBEHHOW akkpeauTauuum - U B COOTBETCTBUM C dheaepanbHbIMy
rocygapCTBeHHbIMW 06pa3oBaTenbHbIMKM CTaHAapTamMn 1 deaepanbHbIMU FOCYAapCTBEHHBbIMMU
TpeboBaHMsaMN.

(8 pea. MoctaHoBneHus Mpaeutensctea PO ot 15.09.2008 N 682)

Il. MHdbopmauus o nnaTHbIX obpasoBaTesibHbIX ycryrax,
NOPSIAOK 3aKMYeHNss 4OroBOpPOB

7. Wcnonuutenb o06s13aH [0 3aKlOYeHUs [oroBopa  MNpeaocTaBuTb MOTpeduTento
OOCTOBEPHYID MHdopMaumio o6 ucnonHMTene u okasbiBaeMblx 0OpasoBaTesfibHbIX ycryrax,
obecneymBaloLLy0 BO3MOXHOCTb MX NPaBuibHOroO Bbibopa.

8. UcnonHutenb 06s3aH gosectn 0o notpebutenda (B TOM yMicrne nyteMm pasmMeLleHus B
yoobHom gnst 06o3peHns MecTe) nHbopmauunio, cogepkallyro cregyolmne ceegeHms:

a) HaummeHoBaHWe (Ona wHOMBMOYyanbHOro npegnpuHuMatensa - damMunus, uma u
OTYECTBO) U MECTO HaxoxaeHusa (agpec) MCNONHUTENS, CBEAEHUS O HanuuMm NULEH3UU Ha
npaBo BefeHUs obpasoBaTenbHOW AeATenbHOCTM W CBMAETENbCTBA O rOCy4apCTBEHHOM
akkpegutaumm (ans obpasoBaTtenbHbIX yYpeXOgeHUn) ¢ ykazaHnem permcTpaumoHHOro Homepa
N CpoKa AEeNCTBUS, a Takke HauMeHOBaHus, agpeca n tenedoHa opraHa, nx BblgaBLUETO;

(nn. "a" B pea. NoctaHoBneHus MNMpasutenscrtea PO o1 28.12.2005 N 815)

©) ypoBEeHb W HaMpaBreHHOCTb peann3yeMblX OCHOBHbIX W  OOMNOSHUTEMbHbIX
obpasoBaTenbHbIX NporpamMmm, PopmMbl U CPOKN UX OCBOEHUS;

B) nepedeHb obpasoBaTesSibHbIX YCAYr, CTOMMOCTb KOTOPbIX BKMOYEHA B OCHOBHYHO MnaTy
no [JOroBopy, W nepeyeHb LOMOMHUTENbHLIX OOpasoBaTefibHbIX YCNyr, OKa3blBaeMblX C
cornacusi notTpeduTens, NopsgoK nx NpegoCcTaBeHns:;

) CTOMMOCTb 0bpasoBaTenbHbIX YCIyr, OKasbiBaEMbIX 32 OCHOBHYHO MnaTy no A0rosopy, a
Takke CTOMMOCTb OOpasoBaTenbHbIX YCIYr, OKasblBaeMbIX 3a AOMOMHUTESbHYIO nnaTty, U
nopsgoK MX onnaThl;

) NopsigAoK npuema n TpeboBaHms K NOCTYNaloLWmM;

€) hopma AOKYMeEHTa, BblAaBaeMoro no OKOH4YaHuM oby4yeHus.

dununan, oTgeneHve wunu  Opyroe TepputopuanbHO 000COBGNEHHOE  CTPYKTYpHOE
nogpasgeneHne rocygapCTBEHHONO WM MyHMUMNanbHOro obpasoBaTenbHOMO YyYpexgeHus,
HerocygapcTBeHHON obGpas3oBaTeNbHOW OpraHu3auuu, Hay4yHOW opraHuMsaumm npegocTaBnsaeT
noTpebuTento Takke WHPOPMALMIO O HaNMYUMU Yy HEro [OBEPEHHOCTM Ha OCyLeCTBreHue
MOSTHOCTBIO  UAW  YACTUYHO  NPaBOMOYUA  FOCYAAPCTBEHHOrO  UNM  MYHUUMNANbHOMO
obpasoBaTenbHOrO  yyYpexaeHusl, HerocygapcrBeHHoM obpasoBaTenbHOM  OpraHuMsaumu,
Hay4YHOWN opraHu3auuu.

(8 pea. MoctaHoBneHus Mpaeutensctea P® ot 01.04.2003 N 181)

9. WcnonHutenb - rpaxgaHwH, 3aHUMaKLWWNCs  MHAMBMAYaNbHOWM  TPYAOBOM
negarorMyeckon OesTenbHOCTbI0, OOMKEH MpedocTaBUTb MHMOPMALUIO O roCy4apCTBEHHOM
permctpaumm B KayecTBe MHOMBMAOYanbHOro npeanpuHMMmaTens ¢ ykasdaHMeM HauMeHOBaHWUSA
3aperncTpupoBaBLLErO ero opraHa.

10. NcnonHuntenb ob6sa3aH Takke NpedocTaBUTb AM9 O3HaKoMieHus no TpeboBaHuto
noTpebutens:



a) ycTaB rocydapCTBEHHOro WM MyHUUMnanbHOro obpasoBaTenbHOro yvpexaeHus,
HerocyjapcTBeHHON 06pasoBaTeribHOW OpraHv3auuun, HayyHOW opraHusauun, MnonoXxeHue o
dunuane, otaeneHun, opyrom TepputopuansHo 060CcobreHHOM CTPYKTYPHOM noApasgeneHum
rocyaapCTBEHHOro UM MyHMLMNansHoro obpasoBaTenNbHOro yupexneHusi, HerocyaapCTBEHHOM
obpasoBaTenbHON opraHn3auumn, Hay4yHon opraHu3auum;

(8 pea. MoctaHoBneHus Mpaeutensctea P® ot 01.04.2003 N 181)

0) NMueH3no Ha ocylecTBneHne obpasoBaTenbHOW AeATENLHOCTU U ApYyrve OOKYMEHTbI,
pernameHTupyloLme opraHmsauuio obpasoBaTenbHOro npouecca;

B) agpec u TenedoH ydpeautena (ydpegutenen) rocygapCTBEHHOrO UK
MyHMUMNansLHOro obpasoBaTenbHOIO  YYpeXxaeHUs, HerocyaapCTBEHHOW obpasoBaTernbHOM
opraHvu3aumun, Hay4HOW opraHu3auun, opraHa ynpasneHus obpasoBaHueM;

(8 pea. MoctaHoBneHus Mpaeutensctea P® ot 01.04.2003 N 181)

r) obpasubl [OroBOpoB, B TOM u4ucrie 06 oOkKasaHuM nnaTHbIX LOMNONHUTENbHbIX
obpasoBaTenbHbIX YCIyT;

A) OCHOBHble W [OMosfiHUTENbHble obpasoBaTefbHble NporpaMMmbl, CTOUMOCTb
obpasoBaTenbHbIX YCIyr Mo KOTOPbIM BKIOYaeTCs B OCHOBHYIO NnaTy no A0rosopy;

€) JononHuTenbHble obpasoBaTenbHble MpPOrpaMmbl, CneuuanbHble KypCbl, LMKMbI
ANCUMNNNH U Apyrve OOonofnHUTenbHble obpasoBaTenbHble YCryru, okasblBaemble 3a nnaty
TONbKO C cornacusa notpeburens;

X) nepedveHb KaTeropun notpedbutenen, MMeOLWMX NPaBo Ha MofnyyYeHne MbroT, a Takke
nepeyveHb NbroT, NPeaocTaBnseMblX NPU Oka3aHUKU NnaTHbIX oOpasoBaTesfibHbIX, B TOM Yuche
NAaTHbIX LOMOMHUTENbHLIX OOpasoBaTesfibHbIX, YCAyr, B COOTBETCTBMM C dreaeparnbHbiMu
3aKOHaMM 1 MHbIMWU HOPMATUBHBLIMW NPaBOBbLIMU aKTaMMW.

WcnonHuTtens o6sa3aH coobwaTte noTpedbuTtento no ero npocbbe Apyrne oTHocAWwMEcs K
AO0roBOpY U COOTBETCTBYHOLLEN 06pa3oBaTenbHOM yCryre cBeAeHNs.

11. WHcbopmauua p[JormkHa [oBoauTbCa [0 noTpebutenda Ha pPyccKOM S3blke U
AOMNOMHUTESNBHO, MO YCMOTPEHUIO UCMOMHUTENS, - Ha roCy0apCTBEHHbLIX A3blkaX CyOBLEKTOB
Poccuinckon degepaumn n pogHbix a3blkax Hapogos Poccuinckon ®epepaumn.

12. WcnonHutenb o653aH cobnogatb YTBEPXAEHHblIE MM Yy4ebHbI nnaH, rogoBou
KaneHaapHbIn y4ebHbIn rpadomnk U pacnucaHne 3aHATUNM.

Pexum 3aHaTun (paboTbl) ycTaHaBNMBaeTCA UCMOMNHUTENEM.

(n. 12 B pea. MNocTtaHosneHus MNpasutensctea P® ot 01.04.2003 N 181)

13. WcnonHutenb o6s3aH 3aknioyvMTb [OroBOP MPU HanmuMyum BO3MOXHOCTM OKasaTb
3anpalumBaemyto notpebutenem obpasoBaTenbHYO YCryry.

WcnonHuTens He BNpaBe oKkasblBaTb NpeanoyvteHne ogHOMY noTpebutento nepeq Apyrum
B OTHOLLUEHMM 3aKIHOYEHUS OOroBopa, KpOMe criyvyaeB, NpenyCMOTPEHHbLIX 3aKOHOM U MHbIMU
HOPMaTUBHbLIMW NPaBOBLIMM aKTaMW.

14. [oroBop 3akni4yaeTcss B NUCbMEHHOM bopMe W OO0SMKEeH cogepxaTb cnegylowime
cBefeHus:

a) HaMMeHOBaHWe TroCyAapCTBEHHOro WM  MyHMUMNanbHoOro obpasoBaTeribHOro
yupexaeHus, HerocyaapcTBeHHoW obpasoBaTenbHOW opraHu3auun, Hay4yHoW opraHusaumm -
NCNOSNHUTENSI N MECTO ero HaxoXxaeHus (fopnandecknin agpec) nnbo pamununa, nmsa, oT4eCTBO,
CBeAEeHNs O rocyJapCTBEHHON perucrTpauum B Ka4ecTBe MHOMBWUOYANbHOro npeanpuHMmaTtens
rpaxgaHvHa, 3aHMMaroLLerocs NHANBMAYansHON TPy4OBOW Neaarormyeckon AeaTeNbHOCTbIO;

(8 pea. MoctaHoBneHus Mpaeutensctea P® ot 01.04.2003 N 181)

0) dhamunng, nma, oT4ecTBo, TenedoH 1 agpec noTpebutens;

B) CPOKM OKasaHus obpasoBaTesSibHbIX YCNYT;

) YpOBEHb W HaNpaBfeHHOCTb OCHOBHbLIX W AOMOMHUTENbHbIX ObpasoBaTenbHbIX
nporpamm, nepeyeHb (Buabl) obpasoBaTenbHbIX YCRyr, UX CTOMMOCTb U NOPSA0K onnaThl;

4) Apyrme Heobxoaumble CBeOeHMsi, CBSA3aHHble CO  CNeumduKon okKasbiBaeMblX
obpasoBaTenbHbIX YCIyT;

e) OOMKHOCTb, haMunus, UMSA, OTHECTBO nuua, NOAMUCHIBAKOLEro OOrOBOP OT UMEHM
NCNONHUTENS, ero NOANUCh, a Takke NoANMCb NoTpedbuTens.

15. [oroBop cocTaBnsieTcs B [OBYX 93K3eMnnspax, OAMH W3 KOTOPbIX HaxoguTtcs vy
NCNONHUTENS, OpYrom - y notpebutens.

16. MNpumepHblie hopMbl 4OrOBOPOB YyTBEPXAAOTCA (heaeparnbHbIM OpraHoM yrnpaBneHus
obpasoBaHueMm.



(n. 16 B pea. MNocTtaHosneHus MNpasuTtensctea P® ot 01.04.2003 N 181)

17. NoTpebutens 0653aH onnaTnTb okasbiBaeMble obpasoBaTenbHbIe YyCryrn B NOPSiAKE U
B CpOKW, YyKasaHHble B poroBope. [loTpebutentio B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinickon ®epepaumm  gomkeH OblTb  BblgaH LOOKYMEHT, MoATBEpXOawowun onnarty
obpasoBaTeribHbIX YCIyr.

18. CtoumocCTb OKasbiBaeMblx obpasoBaTesibHbIX YCNyr B OOroBOpe onpegensercsa no
cornalweHuio Mexay ucnonHnTenem n notpebutenem.

19. Ha okasaHune obpasoBaTenbHbIX yCryr, NpeayCMOTPEHHbIX JOrOBOPOM, MOXeT ObITb
coctaBreHa cmeta. CocTtaBneHve TakoM cMmeTbl no TpeboBaHWo noTpebutensa wnu
ncnonHuTens obasarenbHo. B aToMm crnyyae cMeTa CTaHOBUTCS YacCTbio JOroBopa.

Ill. OTBETCTBEHHOCTb UCNOSTHUTENS M NOTPebUTENS

20. WcnonHuTenb oOkasbiBaeT obpasoBaTenbHble YCNyrn B MOPSAKE WU B CPOKM,
onpegeneHHble  OOrOBOPOM M YCTaBOM  FOCYAapCTBEHHOrO UMM MYHUUMMANbHOMO
obpasoBaTernibHOro yupexaeHnsi, HerocyaapCcTBeHHON obpa3oBaTenbHOM opraHM3aLmnu.

21. 3a HeucnonHeHve nMbo HeHaanexawlee WUCMNoOfNHeHWe ob6A3aTenbCTB N0 JOroBOPY
ncnonHutTene M notTpebutenbs HecyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHY [OrOBOPOM U
3akoHogaTtenbcTBoM Poccuickon degepaumn.

22. lMpn obHapyXeHUn HegoCTaTKOB OKasaHHbIX 0BpasoBaTeribHbIX YCMyr, B TOM 4uche
oKasaHusi UX He B MONHOM obbeme, NpefycMOTpeHHOM obpasoBaTenbHbIMKU MporpaMMamMmn m
y4ebHbIMM NNaHamn, noTpedbutens Bnpase No cBoemy Bbibopy noTpeboBaTts:

a) ©0e3Bo3Me3gHOro okasaHua obpasoBaTenbHbIX YCryr, B TOM 4MCMe oOKas3aHus
obpasoBaTtenbHbIX Yycnyr B MNOMHOM oOb6bemMe B COOTBETCTBUM C OBpasoBaTerbHbIMK
nporpaMmmamu, y4ebHbIMK NnaHaMmy n JOroBOpOM;

6) COOTBETCTBYIOLLENO YMEHbLUEHNS CTOMMOCTI OKa3aHHbIX 06pa3oBaTenbHbIX YCNYT;

B) BO3MELLEHMS MOHECEHHbIX MM pacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB OKa3aHHbIX
obpasoBaTtenbHbIX YCryr CBOMMMU CUriamMmun v TpeTbMMU NMLamu.

23. MNoTpebutens BnpaBe oTKasaTbCHA OT UCNOSTHEHUS AoroBopa u notpeboBaTb NOMHOro
BO3MeELLEeHNsA YObITKOB, €Cnn B YCTAHOBIIEHHbI [OrOBOPOM CPOK HEAOCTaTKM OKa3aHHbIX
obpasoBaTtenbHbIX YCRyr He ycTpaHeHbl wucnonHutenem. [loTpebuTtenb Takke Bnpase
pacToprHyTb [OroBOp, €CnM MM OOHapyXeHbl CyLWeCTBEeHHble HeOoCTaTKM OKa3aHHbIX
obpasoBaTenbHbIX YCRyr UK MHbIE CYLLEeCTBEHHbIE OTCTYNNEHMS OT YCINOBUA LOroBopa.
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24. Ecnu ucnonHuTenb CBOEBPEMEHHO HEe NPUCTYNUN K Oka3aHuio obpasoBaTenbHbIX
yCnyr unu ecnun BO BpeMsi oka3aHus obpasoBaTenbHbIX YCNyr CTano OY4eBUAHbIM, YTO OHO He
OyaeT ocyLLecTBNEHO B CPOK, a Takke B Criydyae NpoCpOYKN oKaszaHus obpasoBaTenbHbIX yCryr
notpebuTtens BNpase No cBoemMmy BbIGOpy:

a) Has3HaYuUTb MCMONMHUTENIO HOBbLIA CPOK, B T€YeHMEe KOTOpPOro WCMOSNHUTENb AOSKEH
NPUCTYNUTb K OKasaHWilo obpasoBaTeNbHbIX YCNyr W (UNW) 3aKOHYMTb  OKasaHue
obpasoBaTenbHbIX YCIyT;

6) nopyunTb oka3aTb obpasoBaTenbHble YCNyrM TPETbUM NULAM 3a pasyMHYH LEHy U
notpeboBaTb OT UCNOMHUTENSI BO3MELLIEHUSA NOHECEHHbIX PAcX040B;

B) noTpeboBaTb yMEHbLLEHNS CTOMMOCTN 0Bpa3oBaTenbHbIX YCAYT;

r) pacToprHyTb JOrOBOP.

25. MNoTtpebutens BnpaBe noTpeboBaTb MOMHOMO BO3MELLEHWUSI YObITKOB, NMPUYUHEHHbIX
eMy B CBSI3V C HapyLUEeHWEeM CPOKOB Havamna u (Mnmn) OKOHYaHUs okasaHus obpasoBaTenbHbIX
yCnyr, a Takke B CBA3M C HeAOCTaTKaMn OKa3aHHbIX 06pa3oBaTenbHbIX YCryr.

26. KoHTponb 3a cobniogeHnem HacTosAwmx Npasun ocywecTBnsAT doegepanbHbIn opraH
NCMNOMHUTENbHOW BRacT, BbINOMHSAIOWMA (YHKUMX MO KOHTPOMO W Haas3opy B obnactu
obpa3oBaHMa U Hayku, U OpyrMe opraHbl M OpraHuM3auuu, Ha KOTopble B COOTBETCTBUM C
3aKOHaMW N MHBIMW HOPMAaTUBHBLIMK MPaBOBbIMU akTamu Poccunckon denepaummn BO3NOXeHbI
KOHTPOMbHbIE (DYHKLMN.
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